Appeal Process:
If your qualification for the Children at Home Program is denied you may file an appeal. All appeals must be requested in writing. Your letter should include documentation that was not submitted with the original application from any of the following professionals who are knowledgeable of your child’s disability affirming that the decision should be reversed.
· Medicaid Case Manager
· AEA director of special education or designee
· Local school administrator or designee
· Independent living specialist
· Occupational or Physical Therapist
· Physician
· Vocational rehabilitation counselor
If you have any questions about this program or want to apply for assistance, please contact the Iowa Family Support Network.
Iowa Family Support Network
1111 9th street, suite 320
Des Moines, IA 50314
Fax: 515-558-9994
Phone: 1-888-IAKIDS1 (1-888-425-4371)
Email: iafamilysupportnetwork@everystep.org
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